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The DONBAS SOS Hotline has been supported by IOM since March 2015 for the
purpose of providing impartial, comprehensive, and up-to-date information for IDPs.
Since then it has received a total of 68,316 calls.
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Further analysis was conducted on calls received and disaggregated by age.
The below provides an overview of the total number of calls and subject
of queries from persons aged 18-59 and persons aged 60 years or over.
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